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Program Background

2017
• Program initiated

• 8 zones identified

2022
• Green Meadows 

Ramp 
Improvements

• 90 ramps 
repaired

2023
• Segment 1 

(yellow)

The purpose of the program is to formalize a process where the City 

of Johnston will inspect sidewalks and order their repair, 

replacement, or construction.
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Program Goals

The Sidewalk Repair Program aims to create a walkable community by:

• filling sidewalk infrastructure gaps,

• creating more connections between schools, neighborhoods, parks, 

and businesses,

• enhancing user safety, and

• ensuring adequate maintenance
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What does the program address? 

6

The Sidewalk Repair Program addresses:

• Existing sidewalks

• Gaps in sidewalks

• Sidewalks that have been previously 

deferred by City Council

• Sidewalks with significant pedestrian 

traffic
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INSPECTIONINSPECTION
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Sidewalk 
Inspection

• Trip hazards

• Deteriorated pavement

• Non-compliant sidewalks
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Panel Gaps

1 INCH
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1” or more



Vertical Edge

1/2 INCH
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Raised – Horizontal 
Separation

2 INCH
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Depressed – Horizontal 
Separation

2 INCH
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Cracked – Vertical 
and/or Horizontal 
Discontinuity
1/2 INCH
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Spalled - Depressed

1/2 INCH
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REPAIRSREPAIRS
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What is your responsibility?

Snow and Ice 

Removal

Trip 

Hazards

Pavement 

Deterioration
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Repair Options

Repair or construct on 

your own

Repair or construct using 

a qualified contractor

Repair or construct 

under City contract

Pay Directly

Special Assessment
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How to Get Started

Repair or construct 

under City contract

Complete the Sidewalk Repair Program form to identify your 

preferred repair method by: 

April 30, 2024

ONLINE VERSION

MAIL-IN VERSION
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Repair Method Options:

 I am hiring my own contractor

 I am performing the work myself

 I request the City to perform the 

work as part of the Sidewalk Repair 

Program



Next Steps

Repair or construct 

under City contract

20

Public Meeting

September 27, 
2023

City Inspection

October –
November 

2023

Property 
Owner 

Meeting

March 2024

City Notice 
to Property 

Owners 

March 2024

Property 
Owner 

Decision to 
City

April 30, 
2024

Construction 

2024 - 2025
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Public Input

Matt Greiner

Johnston Public Works

mgreiner@cityofjohnston.com

515-278-0822

Justin Ernst

Bolton & Menk

justin.ernst@bolton-menk.com

515-318-8082



Q&A
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Q&A


